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Don’t Leave Your Fate to Chance

Invacare is your partner to survive national competitive bidding. From financing
options, to non-delivery oxygen methods, to value added services, Invacare
offers providers a full range of products and services.

For more information visit www.invacare.com or call

1.800.333.6900
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State of the Industry 2010

These numbers

hen I look at all the information in our 2010 State of
Wthe Industry report, two pieces
of data jump out at me.

First, overall Medicare spending for
DME dropped 9.2%, from $8.7 billion in
2008 to $7.9 billion in 2009. Looks like
Medicare’s oxygen cap and 9.5% cut, which
took effect Jan. 1, 2009, played out the way
CMS hoped they would.

Secondly, the number of HME provid-
ers who bill Medicare for more than $10
million a year jumped from 43 in 2007 to 46 in 2008 to 54 in
2009. Thats interesting. To offset reduced reimbursement, larger

Medicare: DME growth by category

BETOS Product 2006 2007
D1A Med/surg supplies ...........c........ 145M........ 152M........
D1B Hospital beds........c..ccocvveininnenn 306M........ 287M........
D1C Oxygen and supplies.................. 2.8B.......... 2.8B........
D1D Wheelchairs ........ccccoovveiiiiinnn. 1.6B......... 1.3B........
D1E Other DME.......coocoviiiiiiiiienies 31B... 3.1B.......
D1G Respiratory meds...........cccoue.... 957M......... 900M........
Total..oveeie 89B.......... 8.5B........

paint a picture

providers are building scale, either through acquisition and/or
organic growth. We hear that all the time from industry M&A
experts. Now we can see it. The numbers don't lie.

That's what 1 like about this annual State of the Industry
report. It’s information you can stand on.

Years ago, HME providers could live without this kind of data.
There was plenty of reimbursement, and business decisions were
easier to make. That’s not the case anymore. You've got to be
smarter and better informed than ever before. You need to know
the market inside and out. These days in the HME industry, the
old cliche “knowledge is power” has never been more true.

— Mike Moran, Executive Editor, HME News

2008 2009
176M....... 202M BETOS STANDS FOR BERENSON-EGGERS
276M....... 244M TYPE OF SERVICE, and it’s the name of a coding
L..28B........ 2.0B system developed to analyze the growth in Medicare expen-
158 1.4B ditures. The coding system covers all HCPCS codes; assigns
I : a HCPCS code to only one BETOS bucket; consists of readily
..3.3B........ 3.4B understood clinical categories that permit objective assign-
657M....... 588M ment; is stable over time; and is relatively inmune to minor
8.78 798 changes in technology or practice patterns.

Allowed Charges SOURCE: CMS
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Most DMEPOS suppliers bill Medicare less than $300,000 per year

$300K $1M
<$300,000 to $1M to $3M

103,227
2007

5,386

2008 95,584 J

5,720

2009
5,393

1,322

1,451

1,156

$3M
to $10M

194

235

220

>$10M

43

46

54

SOURCE: CMS, VIA FREEDOM OF INFORMATION ACT
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Leading HME/DME Business Management Software Products

Annual Market Share Gain/Loss
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THIS CHART DEPICTS MARKET SHARE GAINS AND LOSSES for each of the major business management software so-
lutions designed for the HME/DME market. Results are based on an independent survey of a statistically valid sample of
providers for each of the years 2007 - 2009. Each year the survey was sent to a sample of 1,000 providers who were chosen
at random from all HME News magazine subscribers. The results were tabulated and interpreted by Anservitz & Associates.
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SMOOTH MOVES

Permobil’s C300 Corpus® offers the perfect

blend of stability and agility. With powerful

motors and adjustable suspension, it is

L designed for navigating busy streets and

A getting in and out of tight spaces. Plus, the
C300 comes standard with R-Net electronics,
and the Corpus is the world’s most popular
powered seating system with an ergonomic

and built-in supports.

A
COMPACT C300 BASE FOR EASY MANEUVERABILITY

ADJUSTABLE SUSPENSION FOR A SMOOTH RIDE
A 4

800.736.0925
www.P E RM OB L.com

Check us out on Facebook @ Permobil USA ‘i
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Medicare: Number of beneficiaries, suppliers, 2009
v E1390 O2 Concentrator v E0601 CPAP
Jurisdiction Beneficiaries Suppliers Jurisdiction Beneficiaries Suppliers
210,988 ..., 2281 A 86,782 oo 1,657
287,189 e, 3,022 125,325 ..o, 2,436
826,567 ..., 6,285 258,584 ..o 5,541
330,369.....cvevieiiiiee e, 2,999 184,036 ....ocveveeeeeveeeeeeeeeee, 2,475
N ON™ 1 9,066 NALION™ 1. 8,551
v E0260 Hospital Beds v A4253 Blood Glucose Strips
Jurisdiction Beneficiaries Suppliers Jurisdiction Beneficiaries Suppliers
A e 98,468 ..o 2,361 A e 741,087 o 15,335
B oo 86,943 ..o 2,602 B e 856,609, 14,856
(G 208,896 ....cooveerrrereeeeeeen 6,372 C ot 1,621,206 ... 26,234
D e Q4,668 ..o 2,912 D ot 711,788 e, 14,533
NLION™ e 11,342 NAEION™ e 54,404

v K0823 Power Chair v KOO0O1 Standard Chair

Jurisdiction Beneficiaries Suppliers  Jurisdiction Beneficiaries Suppliers
A 16,695 .. i 634 71,509 oo 2,443
B o, 26,557 .oviiiii 811 70,078 oo 2,781

C oot 88,1680 ....uueeeiieiriiiriiiies 2,557 141,180 o, 6,175
Do 40,9837 i 1,317 79,625 ..ooiiiiiiiiiieii 2,950
NBHON™ Lt 4,705 [N I S ———— 11,549

SOURCE: CMS, VIA FREEDOM OF INFORMATION ACT
*EDITOR’S NOTE: Why doesn’t the number of suppliers from each category equal the total number of suppliers in the nation? Some
suppliers work in more than one jurisdiction.

-

Simply changing home healthcare.

Philips Respironics helps improve comfort and compliance for those who suffer from sleep disorders
and chronic respiratory diseases. We are transforming home healthcare through innovative thinking—

ioneering new solutions and improving the quality of life for patients in
i 8 proving The 97 P PHILIPS
e —————
RESPIRONICS

sense and simplicity

the home. www.philips.com/respironics (800) 345-6443

IR
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Medicare: Utilization for 2009, top HCPCS
Diabetes, Infusion & Supplies

HCPCS Product Allowed Charges Allowed Services 2009 Growth
A4253 ......... Blood GIUCOSE StPS....c.veviiieiiiiiiiiie e $1,383,283,479...ccvviiiaiine, 40,401,652
... B4035 ......... Enteral Feed SUpp PUMP ...oovieiiiiiiccec $165,709,531.... .. 14,722,735
A4259 ......... Lancets Per BoX......ccccoovvvvieviiennnnns ... $145,289,078.... ... 13,320,672
E2402.......... Neg Press Wound Therapy Pump .. e $141,143,587 i 93,006
A5500......... Diabetic Shoe Insert .........cccccveeen. o $119,475,378 i 1,799,004
B4154 ......... Enteral Formula........... ...$112,811,023.... ... 98,491,385

B4150......... Enteral FOrmula ..........coooiiiiiiiiiiiiiiiiiicccec e $95,403,527 .vciveriiiierenan 151,325,846
B8 AB512 ......... Diabetic Shoe Ins/Dir Formed..........ccccovvveiiiiieeiiieeeens $80,867,433....
59.......... AB513 ......... Diabetic Shoe Ins/Cust Formed............ccccevvviiiiii, $80,656,493
84......... B4197 ......... Parenteral Nutrition Solution ..........ccccvveeeeeiiiiiiineeeeee, $65,812,344
[} I B4152 ......... Enteral Formula, Nutritional $56,961,393....
98.......... A4353 ......... Intermittent Urinary Catheter..........ccccovvvvviiiiieiiieeens $51,995,090.......cc0ccuiireirirnnn 7,178,109

105........ A4351 ......... Intermittent Urinary Cath Strt Tip ....oeevvviiiiiiieiiiees $48,641,458....ccccviiiiiireinn, 27,848,974

115........ AB021 ......... Collagen Dressing $43,679,642.... 1,987,050

132........ A4221 ......... Infusion Supplies For Maintenance ............ccccveevvveeennes $35,437,904 1,502,420

133........ EQ784.......... Ext Ambulatory Infusion PUmp.......ccccooiiiiiiiiiiiiieens $35,107,313 i 97,552 i 9.75%
138........ A4258 ......... Spring-Pwd Device For Lancet.... $33,497,004.... ....-0.43%
143........ B4193......... Parenteral Nutrition SolUtion .........ccccvveeeeeiiiiiiieeeeeee, $32,051,388

144 ... B4034 ......... Enter Feed Supkit Syr By Day.......ccccvvvvieiiiiiiiiiieens $31,601,992

147 ... A4222 ......... Infusion Supplies w/Pump $29,848,792....

151........ AB550 ......... Wound Care Set........ccovvieiiiieeiiie e $29,321,589.....cccviieieiierannna 1,180,738

152........ E0607.......... Blood Glucose MONItor.........cceeveiiiiiiiiiciicis $29,215,506 449,310 i 4.59%

159........ B9002.......... Enteral Infusion Pump W/ Alarm .. $28,031,030.... 245,318 L-11.71%

160........ B4199......... Parenteral Nutrition SolUtion .........ccccvveeeeiiiiiiiieeeeeees $27,903,067 . 83,142
166........ Ad414 ... Ostomy Skin Barrier, W/Flange.........ccccovvveiiiiieninenns $26,167,579.c.cvciiiiiiriraanas 5,091,819
171 A4407 ......... Ostomy Skin Barrier, w/Flange Ext.. $25,471,956....

185........ A4352 ......... Intermittent Urinary Catheter.........cccccovvvvviiiiieiiieens $22,959,941

191........ EO781.......... Ambulatory INfusion PUMP........coooiiiiiiiiiiieiices $22,126,183

SOURCE: CMS, VIA FREEDOM OF INFORMATION ACT

Are You Concerned About
the New CEDI Changes?

Fastrack clients have never paid for Electronic claims submission to Medicare, Medicaid and
commercial payors. Fastrack is committed to continue this FREE service for its’ clients.
Just another benefit of utilizing the Fastrack Enterprise Software for HME, Respiratory
providers and Home Care Agencies. Available as an Internet Hosted Solution
or run the software on your own server.

F A S 7" R A C‘ K i 1-800-520-2325

info@fastrk.com
Healthcare Systems, Inc. www.onlyfastrack.com

* A few non-participating commercial payors require a per claim fee.
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Respiratory
Rank HCPCS Product Allowed Charges Allowed Services 2009 Growth
2 E1390.......... Oxygen ConCentrator ........covvvevveeeiiieeesiee e e $1,771,951,097 oo 10,129,045

Budesonide...........ccocoiviiiiiiiii $281,684,177 oo 48,611,647
CPAP oo $218,246,455......ccooiiieirnn 2,630,909

...Portable Gaseous Oxygen ... $148,327,335 ....5,156,738.

Disp Fee Inhal Drugs/30 Days .........ccccccvvvveiviniiennen. $114,909,844

Nasal Interface (Mask or Cannula) .............ccccvvveeeeennns $100,927,378

Respiratory Assist Device, Bi-Level..........ccccvvvveeeninn, $96,039,917
61.......... J7605.......... Arformoterol, Inhalation Solution...................ccool. $79,882,807
B3......... E0439..........Stationary Liquid Oxygen System... $78,002,048
(ST A7030 ......... CPAP Full Face Mask ..........coovveiiiiiiiiieiicicieesis $75,798,872
7 i E0562.......... CPAP HUMIAIfIEN ..vveeiie e $71,433,185
81 . E0443..........Portable Oxygen Contents........ccoccveeiiiieiiiiiieiiiieeee, $67,031,288
Q..o E0570..........Nebulizer With Compression .........ccccoecveeeviveeeiiieeeene. $57,010,867 ....4,012,037.
9. J7620 ... AIDULEIOL. e $51,523,994 204,786,034. .
116........ E0471 NPPV L $43,462,856.......c0criviiriiiiiiarinns 96,829 8.52%
119........ A7037 ......... Pos Airway Pressure TUbING .......oocvvvvveeeiiiiiiiiiieee s $42,861,086.......ccccvivveeieiennn 1,184,676 4.61%
129........ A7035 ......... Pos Airway Press Headgear ........... $36,729,578 e 1,076,668.....iic 1.53%
140........ KO738......... Portable Gaseous Oxygen System . $33,197,126....cvciciiiiiireieienns 643,738 15.79%
141 ... J7606..........Formoterol Fumarate, Inhalation ..... $32,753,655 e 1,710,282 n/a
153........ E0463.......... Pressure Support Ventilator .........cccceevveeeiiiiiiiieee, $29,055,186.....cccvvveeieieeiieeenn, 19,798, 22.08%
165........ A7032 ......... Replacement Nasal Cushion..........ccccceeeieiiiiiiiiecenien, $26,202,606......ccc0cvvreieieireanennn. 715,402, 28.88%
190........ J7613.......... Albuterol, Inhalation Solution............ccccovveiiiiiieene. $22,455,825....c.ccciieiriinin 475,913,123 n/a

SOURCE: CMS, VIA FREEDOM OF INFORMATION ACT

With Dream Referral
Just

Physicians Order

Qualification
Documentation

CMN

Its All There!

Physicians Motes

AR &R

Legible Physician
Signature

How will your business survive constant audits?

am F a e e

t www.dreamsoftwarecorp.com/hme

Call Dream Software at 800.936.7320
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Medicare: Utilization for 2009, top HCPCS
Mobility

Rank HCPCS Product Allowed Charges Allowed Services 2009 Growth
1. K0823 ......... Power Wheelchair ..., $547,288,956 156,820
B4.......... K0004 ......... High Strength Ltwt Wheelchair ...........cccooviiiiiiiiiinans $77,144,181.... 714,146
73 K0OO0OT ......... Standard WheelChair ...........cooceiiiiiiiiiiicicen $72,260,688....

82 i KO003.......... Lightweight Wheelchair............cccoooviviiiiiiiiiiiee $66,890,771....

107........ K0822 ......... Pwr W/C, Group 2 Std .......covveiieiiieiieiiiecie e $46,295,896....

109........ K0825 ......... Pwr W/C, Group 2 Heavy DUty .........ccoeiviveiiiiiiieiieas $45,883,346....

124........ E2365.......... U-1 Sealed Lead Acid Battery .......ccccooevveivivieiiinnenns $40,653,085....

134........ E1007.......... Wheelchair ACCESSOry, POWEN........c.coveiiiieiiiiaieiians $34,623,642....

181........ KO108.......... Other W/C Component/ACC .......ceeevvveeiiieeeiiiee e $23,570,725

188........ K0861 $22,541,274

189........ E0973 $22,463,641....

199........ K0856 ......... PWIr W/C, GP 3 Std .oovvevieieeiee e $20,049,969

SOURCE: CMS, VIA FREEDOM OF INFORMATION ACT

Durable Medical Equipment
Rank HCPCS Product Allowed Charges Allowed Services 2009 Growth
28 E0260.......... Hospital Bed, Semi-Electric ......... .. $226,048,002......ccc0ciiiieiinnns 2,113,884
54........ EQ277.......... Powered Pres-Redu Air Mattrs .......ccccvevevviiiiiiniiennnninns $89,089,957 .....vveviieeieieiein 168,781

57 i E0143.......... Walker Folding Wheeled .........c.cccccoiiiniiiiiiiiiic, $81,666,846........cevaeiiiiiiaienias 800,181
T2 i, G0283......... Electrical Stim Other Than Wound ..........ccovvveeiiieeennns $72,347,308.....cccviiiiiaieinann 6,101,017
Q2. L5673.......... Addition To Lower EXtremity .........oeveveiviiiiiiineenniiiiinns $56,416,982......ccveiviiiiiieieirian, 85,389
113........ E0168.......... Commode Chair With Fixed Arm ........cocovviiiiiiiiinnn $44,056,550.......ccciiiiiiiiiiiriann, 401,755 i 2.61%
121........ L7900.......... Male Vacuum Erection System .........ccccevvevviieeiiineenns $42,319,024......ccoviciiiriiiiieaiae 87,807 o, 39.28%
130........ L8030.......... Breast Prosthesis Silicone 836,144,497 ..oiveveviiieieiae. 119,853 3.29%

135........ L5700.......... Replace Socket Below Knee .........ccccovviieiiiiiicicns $33,975,483
148........ EO0730.......... Transcutaneous Electrical Ne........ccccvvveeeeviiiiiiineeeeeens $29,832,841
169........ E0630.......... Patient Lift, Hydraulic $25,721,993....
170........ E0217.......... Water Circ Heat Pad W Pump ..o, $25,644,955
184........ L.80Q0.......... Mastectomy Bra........ccccovevviiiiiiiiiiiiie e $23,198,522
198........ EQ0935.......... Cont Pas Motion Exercise DV ........ccccovvveeiiveeeiiinenns $20,689,751

‘SOURCE: CMS, VIA FREEDOM OF INFORMATION ACT

While you’re keeping

h‘ - -
""‘ha%, their confidence up,
8 a'rkat we’re helping keep DSOs down.

Keeping your Days Sales Outstanding
down requires reliable HME business
management software that tracks
everything from order entry through
final payment. QS/1%’s SystemOne®

for HME provides effective, reliable business
management from financials and inventory

to Medicare compliance. QS/1’s end-to-end
technology and services work together to help

your business thrive. Every day.

s/l

1.800.231.7776
www.gs1.com

m DECEMBER 2010
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Medicare: Top providers in 2009

Rank Company Allowed Charges Rank Company Allowed Charges Rank Company Allowed Charges
1. LiNCAre ....ccovveeiieeeiieciiiaenns $720,262,751.01 B5... DJOuiiiieieiiee e $30,530,506.06 69... Med-Care Diab&WVed Sup .....$15,142,879.14
2..... Liberty Medical Supply ........ $416,756,480.55 36... US Pharmaceutical Gr ........... $29,232,342.33 70... Resp Home Health Care........ $14,883,171.38
3..... Apria Healthcare................... $368,630,754.82 37 BBl $28,898,436.47 71... Neighborhood Diabetes......... $14,319,829.56
4..... Accredo Health Group......... $229,427,809.96 B8...EMPI ..coviiiiiiiiiciiceee $27,213,460.57 72... Home Medical Systems......... $14,317,735.32
5. KCIUSA ..o $171,960,601.05 39... American HomePatient.......... $27,018,548.10 73...Caremark .........ccoeveveerereranns $13,865,393.64

6..... DEGC Enterprises US.......... $156,049,929.30 40... Comp Decubitus Therapy......$26,931,181.46 74... Procare Pharmacy Direct....... $13,832,929.82
7..... Lincare Pharmacy Serv. .$151,699,831.20 41... Advanced Home Care.... .$24,710,752.52 75... TheraCom......cceevevennan. ...$13,557,788.60
8..... Walgreen............ .$148,789,603.64 42... Liberator Medical Supply .......$23,957,485.99 76... Senior Resp Solutions............$13,235,351.13
9..... Procare Pharmacy ... .$112,954,246.98 43... Health Care Sol At Home ......$23,436,914.77 77... Binsons Hospital Supplies .....$13,196,514.04
10... Hanger Prosth & Ortho ...$87,200,073.79 44... Curascript......... .$22,680,699.13 78... Thrifty Payless .......................$13,073,126.26
11... Braden Partners....... $86,955,304.54 45... MP Totalcare Services .$22,355,732.67 79... Mayo Found.Medical Edu......$12,991,976.17

12... Gordian Medical ...........c....... $74,601,525.49 46... Hill-Rom Company ................ $22,207,937.65 80... Fuller Rehab & Cons.............. $12,985,819.25
13... Diabetes Care Club ............... $70,286,225.50 47... Dynasplint Systems................ $21,502,826.21 81... Critical Care Systems ... $12,953,664.72
14... American HomePatient.......... $68,805,116.30 48... Inter. Rehab Sciences............ $21,031,733.56 82... Smith & Nephew $12,912,536.03
15... Hoveround Corporation......... $63,661,366.09 49... Walgreens Home Care.......... $20,436,216.91 83... Centrad Healthcare ............... $12,637,659.27
16... Hanger Prosth&Ortho East ....$62,411,531.71 50... Ancillary Management Sol .....$20,429,497.65 84... National Seating & Mobility ....$12,570,650.57
17...Med4home.......c..ccocvvevveene.. $62,243,831.81 51... Mckesson Med Surg ............. $20,200,341.63 85... Infu System $12,464,136.07

18... Am Med Direct ..........couvenneee. $57,731,108.33 52... JI Medical........c..ccouvevieeennnennn $20,193,242.87 86... Dynavox Systems $12,112,353.29
19... PUIMO DOSE.....covevviiviiiiaiins $54,607,215.35 53... Wal-Mart Stores ................... $19,314,030.98 87... Aps Acquisition $12,107,974.56
20... Byram Healthcare Ctrs........... $53,758,162.66 54... United Seating & Mobility.......$18,813,139.64 88... MP Totalcare Medical ... $11,652,923.98

21... Wal-Mart Stores East............. $46,302,320.17 55... Landauer Metropolitan..
22... Hanger Prosth&OrthoWest .... $46,301,599.79 56... Revco Discount Drug Ctrs.
23... Orthofix ............. $43,984,797.10 57... Oxford Diabetic Supply.. .$18,451,726.78 91... Wellness Life Systems...........$11,546,836.15
24... US Medical Supply...... $37,029,158.95 58... Hook-Superx .$17,924,740.19 92... Sterling Medical Service.........$10,854,892.00
25... Doctor Diabetic Supply $36,825,402.02 59... NOICO ... $17,741,689.27 98... Scooter Store Dallas..... ..$10,729,691.24

.$18,712,162.68 89... Rotech Oxy/Med Equip ......... $11,604,315.71
.$18,5691,523.59 90... Diplomat Pharmacy...... ...$11,597,903.33

26... RGH Enterprises...... $36,305,686.34 60... Airway OXYgen ...........coceenee. $17,642,564.97 94...Hy-Vee InC................ ...$10,717,374.54
27... Amber Enterprises................. $35,352,313.61 61... Advanced Respiratory ........... $16,952,797.59 95... Eckerd Corporation $10,636,266.97
28... Medical Services Of Amer .....$33,844,591.67 62... Zoll Lifecor Corporation ......... $16,748,324.52 96... Louis & Mary Jo Wong .......... $10,555,307.19
29... Bioscrip Pharmacy ................ $33,586,516.67 63... Roberts Home Medical.......... $16,596,944.13 97... Fairview Pharm Serv.............. $10,540,195.28
30... Option Care Enterprises ........ $33,580,013.89 64... Medenvios Healthcare............ $16,580,109.44 98... Scooter Store Orlando........... $10,539,601.54
31... Wright & Filippis.........ccoovenne $32,815,905.38 65... Lifecare Solutions .................. $16,244,347.90 99... Support Plus Medical ............ $10,412,071.30
32... RX SolutionS ........covveerieeennen. $32,603,579.14 66... Med-Care Pharmacy ............. $15,605,875.34 100 Scooter Store Atlanta ............ $10,353,271.02
33... Praxair Healthcare Serv ......... $32,542,189.35 67... Minimed Distribution Corp .....$15,499,218.04

34... Coram Alternate Site Serv .....$32,494,835.54 68... Comm Surg / Toms River ...... $15,443,214.49 SOURCE: CMS, VIA FREEDOM OF INFORMATION ACT

Competitive Bidding.
Our Customers Are Ready! Are You?

CPR+ for HME fully automates competitive bid
reimbursement, handling the complexities of
competitive bidding for you.

But CPR+ for HME goes beyond automating
competitive bidding. It provides the tools for your
business to operate at peak efficiency and maximum
profitability.

Contact us today to see our competitive bidding
automation solution and the hundreds of ways that
CPR+ for HME can improve your bottom line.

CPR+ for HME www.cprplus.com/cb

Software to run a better FHME business.

40 DECEMBER 2010 m

866-277-4876




www.hmenews.com

State of the Industry 2010

#1 Best Seller

Hospital heating pad for in-home use.
Use all day or night. Sit or sleep on it.
Safe, effective, drug-free pain relief.

E0217

Improves Circulation.

[UPA800

800-267-6077
adroitmedical.com

e-mail: adroitmed@aol.com

HME / DME
INDUSTRY LEADING PROGRAMS

THE COMPLIANCE TEAM, INC.

EXEMPLARY PROVIDER™ ACCREDITATION

THE SINGLE-SOURCE SOLUTION!

CMS APPROVED DMEPOS ACCREDITATION *
MANUALS & MENTORING INCLUDED

STREAMLINES OPERATIONS
OUTCOMES BENCHMARKING

‘+ 2006-PRESENT: DEEMED STATUS DMEPOS

Centers for Medicare and
Medicaidl Services

1-215-654-9110
info1@tctinc.us

WWW.EXEMPLARYPROVIDER.COM

A
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BUSINESS SUMMIT

Gold Sponsor
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Don’t Let Cash Sales Roll Right Out Your Door.

Harmar has the products, service and support needed to continue growing your business.

As the industry faces ongoing change and business challenge, Harmar continues to diversify and grow product lines
to help you offer more solutions to customers. Solutions that change lives, increase independence and represent new
opportunities for you.

Don't let another cash sale opportunity slip by — contact your Harmar sales representative today!

There’s never been a better time to experience
the Harmar Difference!
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866-351-2776 www.harmar.com AMERICA’'S LIFT LEADER



